Pre-publication Draft

RESOLVING INTRACTABLE CONFLICTS

A HANDBOOK

Christopher Mitchell

LoCh Books



LoCh Books.

76b Ambler Road,
London N4 2QR,
England.

And

5133 Portsmouth Road,
Fairfax,

Virginia, VA 22032,
USA

First published 2005.

Published in Association with:

Institute for Conflict Analysis and Resolution,
George Mason University,

MS 4D3

3401 North Fairfax Drive,

Arlington, Virginia, VA 22201

USA

Copyright Christopher Mitchell

Apart from any fair dealing for the purposes of research or private study,or criticism or review, as
permitted under the Copyright, Designs and Patents Act 1988, this publication may not be
reproduced, stored or transmitted in any form or by any means or process without the prior
permission in writing of the copyright holder or his agent. Except for reproduction in accordance
with the terms of licences issued by the Copyright Licencing Agency, photocopying of the whole
or part of this publication without the prior written permission of the copyright holder or his agent
in single or multiple copies for gain or not is illegal and is expressly forbidden. Please direct all
enquiries concerning copyright to the publishers at the address above.

Christopher Mitchell is hereby identified as the author of this work as provided under Section 77
of the Copyright, Designs and Patents Act 1988.

British Library Cataloguing in Publication Data.

Applied for.

Library of Congress Cataloging-in-Publication Data.

Applied for.



CONTENTS.

Page
Part 1. Philosophy.
Introduction. 1
Chapter 1. Conflict as a Resolvable Problem. 6
Part 2. Methodology.
Chapter 2. Conflict Resolution as a Complex Process. 21
Chapter 3.  Resolving Intractable Conflicts. 37
Part 3. Techniques.
A Note on Terminology. 50
A Note on the Exercises. 52
Chapter 4. The Logic of a Collaborative Analytical Approach. 53
Chapter 5.  Diagnosing the Situation. 58
Chapter 6. Contacts; Access to the Parties. 71
Chapter 7.  Arrangements for the First Workshop. 82
Chapter 8.  The Conduct of a Workshop. 92
Chapter 9.  The Results of a Workshop. 112
Appendices.
General Bibliography. 123
Practitioner Bibliography. 130
Handbook on Zandia. 140

Alternative Solutions. 146



