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Profile
Accomplished graduate student poised to transition to a career in conflict analysis and resolution role to impact organizational performance through project design, collaboration, and coordination.  Draw on leadership expertise to extend the capabilities of people, improve processes, and maximize operations.  Successfully collaborated as a trainer and facilitator involved in project planning, delivery, and evaluation processes.    
Portfolio of Expertise
· MS Candidate at the School for Conflict Analysis and Resolution at George Mason University.
· Research emphasis on gender, cultural, and environmental conflicts and how they are related.
· Demonstrated expertise in consensus building, leadership, social responsibility, and conflict resolution.
· Hardworking, detail oriented, collaborative team player, able to multitask efficiently.
· Proficiency in Microsoft Word, Excel, PowerPoint, and Internet Explorer.
Professional Experience

· Graduate Assistant, School for Conflict Analysis and Resolution Graduate Certificate Arlington, VA (Sep 2011-Present)
· Develop information materials for web, newsletter and brochure

· Grant and fundraising research

·  Assist in preparing instruments and reports for monitoring and evaluation

· Assist in developing teaching support materials (role-plays, handbook)

· Course web page development. 
· Associate, Kommon Denominator Inc. Fairfax, VA (Sep 2010-Present)
· Trainer and facilitator

· Contributed to design and implementation of Mediation and Alternative Dispute Resolution training for Federal officials (PowerPoint, videos, exercises, facilitation)
· Developed educational materials for ADR and mediation training

· Designed and implemented course evaluations
· Facilitated dialogue between community leaders and federal employees
· Business Development Center Associate, Valley Motors Cockeysville, MD (Dec 2006-May 2009)
· Developed and implemented new procedures for collecting and documenting customer information to benefit the customer and the business
· Assisted sales staff to build and retain customer base

· Responded to and resolved customer complaints

· Monitored and maintained weekly service schedules

International Experience
· Cambodia (Jan 2011), Student
· Israel and the Palestinian West Bank (Jan 2010), Student
· South Korea (Jan 2006), ESL Teacher
Teaching Experience

· Assistant ADR trainer for federal court agency (Oct-Nov 2010)

· ESL Teacher in Cheung-Ju, South Korea (Jan 2006)

· Assistant TDC military trainer for personnel deploying to Kosovo (1999)
Military Experience

· Wideband/SATCOM Technician, Massachusetts Air National Guard, 267th Combat Communications Squadron, Otis Air National Guard Base (Jun 1992-Apr 2003)
Leadership Experience

· Team Chief and Staff Sergeant for MA ANG

· Shift supervisor for restaurant under new ownership
Education

· MS Candidate, School for Conflict Analysis and Resolution George Mason University, Arlington, VA (Expected 2011), GPA 3.85/4.00

· BA Magna Cum Laude, Political Science University of Massachusetts, Lowell, MA (Dec 2000), GPA 3.64/4.00
Certificates

· Mediation Skills and Process Training 2011

· Restorative Practice in Schools Training 2011

Academic Research

· Gender, Security, and Natural Disasters
· MS thesis topic addressing the issue of environmentally displaced people and examining the impacts of climate change that are not gender neutral
· Examine how gender roles and masculine approaches to security can impact populations during a natural disaster and recovery
· Understand how disaster relief organizations can be better prepared to prevent and address gender conflicts post natural disasters
· Child Marriage
· Impacts, statistics, cultural and religious aspects, relation to poverty and education,  programs for intervention
· Identified the need for further research including case studies to better understand conflict transformation
· Interviewed a Palestinian woman who was married at the age of 15 and later defied her family by divorcing her husband.
· Geopolitical and Environmental Conflicts
· Water scarcity in the Jordan River Valley impacting religious and identity conflicts in the region.  
· Identified an opportunity for resolution through the development of environmental peacebuilding amongst Arab and Israeli communities to create a new shared identity, preserve and revitalize the Jordan River Basin, and restore the dangerously low water tables of the Dead Sea 
· Peacebuilding and Development in Cambodia

· Interviewed people from various NGO programs (ASEAN, Genocide Education, Buddhists for Development, and human trafficking), as well as adults and children participating in these programs.

· Created a reflective portfolio emphasizing the importance of practitioner reflection in the field and recognition of diverse cultural approaches to conflict resolution and healing processes.
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